Hiko Shimamoto
1700 West Grand Ave
Oakland CA 94607

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We are a small business in West Oakland, CA. We used to have internet access through AT&T.
When there was a problem, we could not get any help because the corporation is so big. We like

working with a local service provider which provides personal assistance whenever there is a
problem. As a small business, we cannot afford to be ignored by big service providers.

Hiko Shimamoto



